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INTRODUCTION 

QK Teleconferencing (άQKέ) is an audio teleconferencing service.  Some 

of the features include: 

 ̧ Handle conferences for 3 or more1 members. 

 ̧ Optionally record conferences for later playback. 

 ̧ Question-and-Answer mode, allowing the moderator to keep a large 

conference organized. 

 ̧ Voting mode, where attendees input their vote from the telephone 

keypad, and the system plays back a summary of the results. 

 ̧ Information about conferences and access to recorded conferences is 

available from the Internet at http://www.computools.co.jp/qk. 

The άmobile editionέ of QK provides nearly the same features, but with a 

web site designed especially for mobile telephone and mobile computer 

users.  Note that this information is about web accessτyou can use QK 

from any kind of telephone. 

This document describes access to the mobile edition of QK site located at 

http://www.computools.co.jp/qkm.  The screen shots in this document 

where created using a mobile telephone emulator.  The actual appear-

ance of the web pages will vary depending on the type of mobile device 

used. 

                                                                

1 The maximum number of participants in a single conference is potentially several hundred. For cur-

rent limitations, please visit http://www.computools.co.jp/qk. 

http://www.computools.co.jp/qk
http://www.computools.co.jp/qkm
http://www.computools.co.jp/qk
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HOME PAGE 

The Main Menu consists of the following 

items. 

INSTANT MEETING.  An Instant 

Meeting is a conference reserved ap-

proximately one minute in the future.  

After reserving an Instant Meeting, QK 

first calls back the moderator (the per-

son who submitted the request).  Once 

the moderator is connected, QK then 

calls all of the other participants, and 

once someone is connected, the mod-

erator can start the conference. 

RESERVATIONS.  This item allows you 

to create a new reservation, or to man-

age existing reservations. 

CONTACTS.  This item allows you to 

manage your personal contacts.  It is essentially your QK address book. 

GROUPS.  This item allows you to define groups into which you can ca-

tegorize your contacts.  For example, you can create groups for Family, 

Golf Buddies, Sales Department, etc. 

HELP.  This item displays a help document.  For detailed information 

we recommend that you visit the regular web site 

(http://www.computools.co.jp/qk) from a PC rather than from your mo-

bile phone. 
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LOGIN 

To use most QK features you must login 

to your account. 

 

When you try to access a members-only 

page, QK will first display the Login 

screen as shown here.  Enter your User 

Name and Password, and then select 

Login. 

 

For some carriers QK can recognize your 

mobile device, and will automatically fill 

in the User Name for you.  However, 

QK always requires that you input your 

password. 

 

You will be logged out automatically if you close the browser, or after 30 

minutes of activity. 
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INSTANT MEETING 

The first step of setting up an Instant 

Meeting is to select a set of contacts 

(participants).  The options are de-

scribed in the following pages. 
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SELECT BY CONTACT GROUPS 

If you have created contact Groups, this 

is the fastest way to set up the meeting. 

 

Select the group(s) you want to partici-

pate, and then select Next to go to the 

Confirm Members screen (shown on the 

next page). 
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SELECT BY ALL CONTACTS 

This item will display a list of all con-

tacts, from which you can check off indi-

vidual people that you want to invite to 

this particular meeting. 

 

Select where you want to be called back 

at from the άYourselfέ list.  You can 

register up to three telephone numbers 

in QK, for example, mobile, home, and 

office. 

 

Next, check each of the people you want 

to invite (you must invite at least two 

people). 

 

If you have a lot of contacts, you may go forward or backwards in the 

contacts list by selecting the Page n/m (page 1 of 2 is shown here). 

 

If you have selected enough entries, you may select Options to go to the 

Instant Meeting Options page (described later). 
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DIRECT INPUT 

Use this option to directly input the tel-

ephone numbers for people that you 

havenΩt added as regular contacts. 

 

Again, you must select where you want 

to be called back at via the άYourselfέ 

list, and then enter from two to five tel-

ephone numbers. 

 

If you check the άAdd to Contactsέ item, 

telephone numbers that do not already 

exist will be added to your Contacts, and 

personΩs name will be set the same as 

the phone number.  Later you can edit 

the Contacts to set the name correctly. 
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INSTANT MEETING OPTIONS 

Select the conference duration. 

 

If you want to record the conference, 

select a recording option.  If you select 

άRecord, keep private, QK will record the 

meeting, but only you and those people 

to whom you have given the password 

can access the recording.  If you select 

άRecord, make publicέ, anyone can 

access the recording. 

 

Select άMute Allέ to start the conference 

in άmuted modeέ, which prevents back-

ground noise from the participants from 

being heard by everyone.  You should 

definitely select this is there are more than three or four participants, but 

you, as the moderator) can also mute and un-mute while the conference 

is in progress by pressing ά1έ or ά3έ respectively on the telephone keypad. 
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Select Submit when you are ready for 

QK to try to set up the meeting.  If the 

Instant Meeting can be set up, youΩll see 

a message such as the one shown here. 
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In the event that QK cannot set up the 

meeting, youΩll see a message such as 

the one shown here.  This can occur 

when there are many other conferences 

going on at the moment, so you should 

try again in a few minutes. 
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INSTANT MEETING OPERATION 

An Instant Meeting works like this: 

 

¶ When you (the moderator) sets up an Instant Meeting, QK willl call you 

back in about one minute. 

¶ Answer the call, and follow the audio instructions, which are basically 

άTo precede with the conference Press Ψ1Ωέ.  When you do so, QK will 

start calling the other people, and play a periodic message indicating 

how the other calls are progressing. 

¶ Note that when QK connects a call to an invitee, that person must also 

press a telephone key to accept the invitation. 

¶ When at least one person is connected you can start the conference.  

(Again, listen for the instructions.) 

 

While an Instant Meeting is in progress, the moderator can do the follow-

ing to control the meeting: 

 

¶ Press 1 to mute everyone. 

¶ Press 3 to un-mute everyone. 

¶ Press 4 to start Question-and-Answer Mode.  (Press 4 again to take 

the next question.) 

¶ Press 6 to end Question-And-Answer Mode. 

¶ Press 7 to start Voting Mode. 

¶ Press ά*έ to end Voting Mode. 
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RESERVATIONS 

Selecting άReservationsέ on the Main 

Menu shows the Reservations Menu.  

The options are described in the follow-

ing pages. 
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NEW RESERVATION 

The New Reservation process starts with 

this screen. 

 

Input the desired date, select the start-

ing time from and duration the 

drop-down lists, and set the number of 

participants including you. 

 

Finally, select Next. 
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QK will try to reserve the exact time that 

you requested, and will display a mes-

sage such as the one shown here.  If 

the exact time is not available, QK will 

try to offer you some alternatives at 

about the same time. 

 

In either case, you can select the starting 

time from the drop-down list, and select 

άSubmitέ to actually create the reserva-

tion. 

 

Or, you can go back to the previous 

screen to change you settings and try 

again. 
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If the reservation is successfully created, 

QK will display a message with the con-

ference details such as those shown 

here. 

 

It is entirely possible that while you 

were thinking, someone else may have 

submitted a conflicting reservation just 

before you selected Submit.  In that 

case you will be show the relevant error 

message, at which point you can go back 

and try alternative settings. 

 

This information is, of course, difficult to 

remember.  Therefore, you can select 

Email this, and QK will send you the 

same information as a formatted table. 






















